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ABSTRACT

This research aims to examine the influence of Financial Knowledge and Income on Financial Satisfaction where
Financial Behavior acts as an intervening variable. This research was conducted on the workers who are still
actively working in Jakarta. The sampling method is purposive sampling. The sample in this study amounted to
400 respondents who were obtained through distributing questionnaires to workers directly, and online via
Google questionnaire. Data is analyzed using the structural equation modeling technique. The tests carried out
include testing the outer model and inner model. The research results show that Financial Knowledge has a
significant influence on Financial Behavior. Meanwhile, income does not have a significant influence on financial
behavior. Furthermore, Financial Behavior, Financial Knowledge, and Income have a significant influence on
Financial Satisfaction. Financial Behavior mediates the relationship between Financial Knowledge on Financial
Satisfaction, but Financial Behavior does not mediate the relationship between Income and Financial
Satisfaction. The results of this research are following with the predictions of Planned Behavior Theory,
Behavioral Finance Theory, and telic theory.
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1. INTRODUCTION

Financial behavior is a topic that is widely discussed in Indonesia. Indonesia's improving
economic growth conditions have had a positive impact on increasing income so individual
consumption and expenditure have also increased. Individuals who have a high level of income
but cannot manage their finances well will face problems in managing finances, such as not
being able to pay bills on time, not being able to pay credit, not having a retirement plan, and
not having savings.

According to a survey conducted by the Manulife Investor Sentiment Index (Manulife
Indonesia, 2016) [1], investors in Indonesia tend to focus on short-term financial planning and
do not have a clear strategy for the long term. The survey results revealed that investors do not
manage their daily expenses effectively and do not have clear financial goals. The results show
that the majority (70%) of Indonesian people do not have a target amount of savings funds
within a certain period, more than half of investors (53%) spend 70% or more of their income
every month, one in 10 investors spend more than 90% of their monthly income, One in four
investors will borrow money within 3 months if the investor loses their main source of income,
and 40% of investors do not monitor expenses at all.

These findings show that the majority of Indonesian people fail to save funds for long-term
needs, rely heavily on their monthly income, and focus on savings funds for various short-term
expenses, where children's education or marriage costs and health costs occupy the two priority
financial goals. Meanwhile, savings for pension funds only rank fourth.

Financial Behavior relates to a person's behavior regarding how to manage finances.
Individuals manage finances differently, such as planning investments, savings, pension funds,
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insurance, credit, and so on. Xiao in [2] said that financial behavior can be defined as human
behavior related to financial management. Generally, financial behavior includes money
management, credit and savings. Worthy in [3]and Xiao in [4] stated that developing positive
Financial Behavior since college allows individuals to obtain a better quality of life in the
future. Hilgert in [5] stated that healthy financial behavior can be demonstrated by good
financial planning, management, and control activities. Good financial behavior can be seen
from a person's attitude in managing money coming in and out, credit management, savings,
and investment.

Every individual wants to achieve satisfaction and happiness in life. One way that can be done
to achieve satisfaction is through achieving financial satisfaction. Individuals will achieve
financial satisfaction if individuals can meet their short-term and long-term needs. Rusadi in
[6] stated that financial satisfaction shows a person's financial condition is good and the person
feels happy and free from worry about their financial condition.

Financial behavior is thought to influence financial satisfaction. Individuals who can manage
their finances well, such as paying bills on time, being free from debt, having savings,
investments, and insurance, tend to feel satisfied with their financial condition compared to
individuals who cannot manage their finances well [7].

To develop financial behavior, someone must have financial knowledge. Financial knowledge
is the ability to understand, analyze, and manage finances to make the right financial decisions
to avoid financial problems. Agustine and Widjaya ini [8] [8]states that financial knowledge
is an understanding of financial keys and the ideas needed that are useful for society. The
financial knowledge in question is banking and savings, insurance, credit use, taxes, and
investments. Every individual has financial knowledge depending on how deep the knowledge
they have. Subaida in [9] state that if an individual's financial knowledge increases, financial-
decision making will be more effective. While Braunstein and Wech in [10] say that evidence
shows the relationship between financial behavior is more complicated so increasing
knowledge cannot automatically improve financial behavior [11]

It is thought that apart from influencing financial behavior, financial knowledge can also
influence financial satisfaction. Individuals with high financial knowledge tend to increase
their financial satisfaction because they tend to be less satisfied with their financial situation,
while individuals with low knowledge are not aware of their relatively weak financial situation
so they feel satisfied with their financial situation [12]. Individuals with high financial
knowledge know which investments produce finances so they can increase financial
satisfaction.

Individuals in managing finances must have income. Law No. 36 of 2008 Article 4 paragraph
(1) concerning income tax, states that income is any additional economic capability received
or acquired by the Taxpayer, whether originating from Indonesia or outside Indonesia, which
can be used for consumption or to increase the Taxpayer's wealth. relevant taxes.

Income is very important for employees because currently, employees are responsible for
retirement plans, how much money to invest, and when and how to invest their funds.
Employees with low incomes may enter retirement with little or no savings because they
usually have difficulty saving for retirement [13]. Natsir et al, in [15] stated that respondents
with lower incomes are more likely to pay bills less on time than those with higher incomes.
Harianto and Isbanah in [16] suggest that individuals with low incomes lack the financial
knowledge needed to make financial decisions. While employees with high incomes tend to
have savings and usually have retirement plans, they also tend to pay bills on time and have
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investments. Employees with high incomes are likely to show more responsible financial
management behavior because the available funds provide the opportunity to act responsibly.

It is thought that apart from influencing financial behavior, income also influences financial
satisfaction. Individuals with high income tend to be satisfied with their financial condition,
while individuals with low income tend to be less satisfied with their financial condition. Tasya
and Asandimitra [17] explain that individual income is not a significant factor in determining
financial satisfaction. Household income is a significant factor in determining financial
satisfaction. The more members in the household the lower the financial satisfaction.

Worthy [3] explains several factors influence financial behavior, including sensation-seeking,
risk-taking, and problematic financial behavior. Meanwhile Andriyani and Cipta [18] state that
the factors that influence financial behavior are locus of control, financial knowledge, and
income.

There are many factors with varying results that can influence financial behavior. Research
conducted by Sandi et al. (2020) states that financial knowledge influences financial behavior.
Meanwhile, research conducted by and Aditya and Azmansyah in [19] states that financial
knowledge does not effect on financial behavior. Research conducted by and Aditya and
Azmansyah in [19] also states that income influences financial behavior. Meanwhile Elicia
and Wijaya in [20] states that income does not effect on financial behavior.

Joo and Grable in [21] explain that many factors influence financial satisfaction, including
financial behavior, financial knowledge, financial solvency, financial stressors, financial stress
levels, financial behavior, financial risk tolerance, and education. Xiao in [4] stated that the
factors that influence financial satisfaction are financial behavior, financial capability, financial
literacy, and financial knowledge. According to Delaney et al. [22] household income has a
greater influence on financial satisfaction than individual income (personal income).

Research conducted by Coskuner in [23], and Halim and Astuti [24] stated that financial
behavior influences financial satisfaction.

Research conducted by Coskuner [23], Xiao [4], and Halim and Astuti [24] state that financial
knowledge influences financial satisfaction.

Research conducted by Coskuner in [23], states that household income influences financial
satisfaction, while Chandra and Memarista [25] stated that income influences financial
satisfaction.

Research on financial behavior and financial satisfaction in Indonesia is still very rare, as
evidenced by the limited research references. Financial behavior and financial satisfaction are
interrelated things. Therefore, researchers combine research on financial behavior and financial
satisfaction in 1 model with financial behavior as an intervening variable.

Based on this description, this research aims is to try to prove whether there is a significant
influence of financial knowledge and income on financial satisfaction and financial behavior
as intervening variables.

Theory of Planned Behavior (TPB)

The Theory of Planned Behavior (TPB) is a theory developed by Ajzen in 1991. The TPB
theory is a development of the theory of reasoned action. The reasoned action theory aims is to
predict and understand human behavior [2].
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Nguyen et al, [26] said that in simple terms the theory of reasoned action states that an
individual will act if he views the action as positive and if the individual believes that other
people want the individual to act. According to Ajzen in [27] this theory states that a person's
intention to carry out a behavior determines whether or not the behavior will be carried out.
The intention to carry out or not carry out a certain behavior is influenced by two basic
determinants, namely relating to attitudes originating from beliefs about behavior and relating
to subjective norms originating from normative beliefs. Then, the theory of reasoned behavior
was developed into the Theory of Planned Behavior, where the theory added one construct,
namely perceived behavioral control. The Theory of Planned Behavior says three factors
influence behavioral intentions, namely attitude, subjective norms, and perceived behavioral
control. The attitude of the target behavior (attitude) is an individual's positive or negative
evaluation of something favorable or unfavorable. Subjective norms are individual perceptions
regarding the thoughts of other individuals who will support or reject the behavior. Meanwhile,
perceived behavioral control describes the level of difficulty or ease perceived in carrying out
the behavior.

Behavioral Finance Theory

Investors in making investments not only use estimates of the prospects of investment
instruments, but psychological factors also determine the investment. One interesting example
is the existence of bounded rationality in investing. An example of bounded rationality is that
investors always take irrational actions. There are psychological factors that influence investors
to invest and the results they will achieve. Therefore, investment analysis that uses psychology
and financial science is known as behavior or Behavioral Finance [28].

Telic Theory

The theory in financial satisfaction research is the Telic Theory. Ngabab et al in [29] stated that
financial satisfaction is considered to be closely related to subjective well-being. The
satisfaction domain relates to an individual's satisfaction with different areas of life satisfaction
such as health, financial situation, and work. Diener et al.[30] stated that subjective well-being
shows feelings of happiness, life satisfaction and evaluation of important life domains such as
work, health ,and relationships. Telic theory states that individuals achieve happiness when
goals or needs have been achieved. When individuals can fulfill certain goals, in telic theory
the individual is seen to have high well-being.

Diener [31] say some goals focus on intrinsic needs and goals that focus on extrinsic needs.
Goals that focus on intrinsic needs such as autonomy, togetherness, and competence are
positive predictors of subjective well-being. Meanwhile, goals that focus on extrinsic needs
such as financial success and physical beauty are negative predictors of subjective well-being.

Financial Behavior

Xiao [2] said that financial behavior can be defined as human behavior related to financial
management. Generally, financial behavior includes money management, credit, and savings.
According to Arianti [32] financial behavior is a person's ability to manage (planning,
budgeting, auditing, managing, controlling, searching, and storing) daily financial funds.
Financial management behavior can also be interpreted as the process of making financial
decisions, harmonizing individual motives, and company goals.

Ida and Dwinta [33] explain that financial behavior is related to a person's responsibility

regarding how to manage finances. Financial responsibility is the process of managing money
and other assets in a way that is considered productive. Money management is the process of
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mastering the use of financial assets. Effective financial management such as setting a budget,
and assessing the need to purchase debt and pension debt within a reasonable time frame. The
main task of money management is the budgeting process. A budget aims to ensure that
individuals can manage financial obligations promptly using income received within the same
period.

Hira and Mugenda in [12]say that financial behavior is a person's attitude and behavior in
managing their finances. Spending and saving behavior are used as benchmarks in this
research. Gultom [34] stated that financial behavior is related to how a person treats, manages,
and uses existing financial resources. Individuals who have responsible financial behavior tend
to be effective in using the money they have, such as making a budget, saving, and controlling
finances.

Based on these definitions, it can be concluded that financial behavior is an individual's
attitudes and behavior in managing finances, managing cash flow, credit, savings, investment,
budgeting, spending, and controlling finances.

Financial Satisfaction.

Natsir et al states that financial satisfaction involves being healthy, happy, and not worried
about financial conditions [35]. While Joo states that financial satisfaction shows that a person's
financial condition is good and that person feels happy and free from worry about their financial
condition [21]. Hira and Mugenda stated that financial satisfaction is an evaluation of each
individual's satisfaction with their personal financial condition [12]. Ali et al. stated that
financial satisfaction is an individual's perception of their current financial situation [36]. Lown
and Ju explain that financial satisfaction is a measure of the difference between desires and
actual financial conditions [37]. The smaller the difference between desires and financial
conditions, the more financial desires are achieved, and the higher financial satisfaction.
Plagnol in [38] argues that financial satisfaction is related to objective financial conditions
(income and wealth) and perceived financial needs. Hira and Mugenda (1998) in Owusu [39]
explain that financial satisfaction is defined as the subjective evaluation of the extent to which
one's financial resources are adequate or inadequate to meet both current and future financial
obligations

Based on this description, it can be concluded that financial satisfaction is an individual's
feeling of satisfaction with a good, healthy financial condition, being able to meet life's needs,
and beeing free from worry about the individual's financial condition.

Financial Knowledge

Halim and Astuti state that financial knowledge is the ability to understand, analyze, manage
finances to make the right financial decisions to avoid financial problems [24]. Ida and Dwinta
stated that to have financial knowledge, it is necessary to develop financial skills and learn to
use financial tools [33]. Financial skills are a technique for making decisions in personal
financial management. Preparing a budget, choosing investments, choosing an insurance plan,
and using credit are examples of financial skills. Financial tools are forms and charts used in
making personal financial management decisions (such as checks, credit cards, and debit
cards).

Based on this description, it can be concluded that financial knowledge is individual knowledge

obtained from formal and non-formal education regarding banking, savings, insurance, use of
credit, taxes and investment to understand, analyze, and manage finances.
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Income

Law No. 36 of 2008 Article 4 paragraph (1) concerning income tax, states that income is any
additional economic capability received or obtained by the Taxpayer, whether originating from
Indonesia or outside Indonesia, which can be used for consumption or to increase mandatory
wealth. relevant taxes. Halim and Astuti state that income is a center of responsibility whose
input and output are measured by calculating the difference between income and costs [24].
Scott et al state that individual and household income is the sum of all wages, salaries, profits,
interest payments, rent, and other forms of income received in a certain period [40]. Based on
this definition, it can be concluded that income is the amount of funds generated by individuals
during a certain period which are used for consumption and savings.

The Influence of Financial Knowledge on Financial Behavior.

Financial behavior can be defined as human behavior related to financial management.
Generally, financial behavior includes money management, credit, and savings[2]. One factor
that can increase financial knowledge is increasing education. The more individuals receive
education, the more their financial knowledge will increase. This is because educated people
will choose various financial tools (credit cards, debit, paychecks, bonds, shares, etc.) that make
it easier for them to carry out transactions or investments. People who have higher education
will also be more alert about their future. So they will find out more about ways to save their
assets. Individuals with a high level of financial knowledge tend to have a responsibility in
managing finances (responsible financial behavior) compared to individuals with low financial
knowledge. The responsibility referred to in managing finances is paying bills on time, and
having reserve funds and pension funds [41]. Individuals with high financial knowledge tend
to have responsible financial behavior in saving and investing. Low knowledge regarding
financial knowledge causes bankruptcy problems, credit problems, and low savings levels [42].
High financial knowledge can increase individuals' intentions towards more responsible
financial behavior, but individuals do not always act in accordance with their intentions in
managing finances.

The Influence of Income on Financial Behavior.

Gonyea et.al.[13] says that individuals with low income tend to have little or no pension funds
compared to those with high income. This happens because individuals with low income can
only finance their current needs so that individuals do not have savings and do not have pension
funds. Hilgerth et.al. [41] stated that individuals with low and high incomes influence financial
behavior. Individuals with low income are less likely to be able to pay bills on time compared
to individuals with high incomes. Rand [43] states that individuals with low income tend to
have low financial knowledge and skills needed to make financial decisions.

The Influence of Financial Behavior on Financial Satisfaction.

Financial satisfaction shows a person's financial condition is good and the person feels happy
and free from worry about their financial condition. Positive financial behavior in managing
finances can increase financial satisfaction. Mugenda et al. said that to assess the causal
relationship that influences money management (money management practices), net worth,
savings, debt payments, and the absence of financial difficulties are the main determinants of
individual financial satisfaction [12].

Achieving the desired level of financial satisfaction requires positive financial management

behavior. Positive financial behavior such as paying bills on time, being free from debt, and
having savings, investments, and insurance contribute to financial satisfaction [44].
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Economists suggest that rational budget management and a tendency to save are currently
desired financial behaviors, that can increase overall financial satisfaction [45].

The Influence of Financial Knowledge on Financial Satisfaction.

Individuals with high financial knowledge have a better awareness of increasing their financial
satisfaction by thinking long-term so that future life needs can be met, while individuals with
low knowledge are not aware of future financial needs so individuals tend to use their funds
for short-term needs and are impulsive [12].

Individuals in managing finances must have a certain level of financial knowledge. As a
combination of individual understanding of financial products and concepts, individual ability,
and self-confidence to evaluate financial risks and opportunities to demonstrate desired
financial behavior and increase financial satisfaction. Individuals who have high financial
knowledge are better able to manage income, use credit and debt effectively, and choose
financial products with lower costs and better credit conditions to meet individual needs and
desires so that individuals feel satisfied with their financial condition [46].

The Influence of Income on Financial Satisfaction.

Individuals with different incomes have different effects on financial satisfaction. Individuals
with high levels of income tend to feel satisfied with their financial condition because these
individuals have savings that can meet short and long-term living needs. Individuals with large
needs tend to be less satisfied with their income level because the income earned is used up to
meet their needs so that their income cannot be set aside for saving [47].

The higher the income an individual receives, the greater the individual will feel satisfied with
their financial condition (financial satisfaction). Individual income can be used to buy goods
that are necessities of life or desired goods [25].

Delaney et.al. [48] explained that individuals with high incomes tend to feel more satisfied
with their financial condition, but individual income is not a significant factor in determining
financial satisfaction. Household income is a significant factor in determining financial
satisfaction. The more members in a household with low income, the lower the satisfaction
with their financial condition.

The Influence of Financial Knowledge on Financial Satisfaction with Financial Behavior
as an Intervening Variable.

Individuals with high financial knowledge tend to have better financial behavior, individuals
will set aside part of their income in the form of savings and investments [42]. Good financial
behavior, such as paying bills on time, being free from debt, and having savings, investments,
and insurance, will guarantee one's financial future, thereby providing higher financial
satisfaction [44]. Individuals with high financial knowledge have better awareness of
increasing their financial satisfaction by thinking long-term so that future life needs can be met,
while individuals with low knowledge are not aware of future financial needs so individuals
tend to use their funds for short-term and short-term needs. Impulsive [12]. From this
statement, it can be concluded that financial knowledge influences financial behavior.
Furthermore, financial behavior influences financial satisfaction. This means that financial
behavior is an intervening variable in the relationship between financial knowledge and
financial satisfaction.
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The Effect of Income on Financial Satisfaction with Financial Behavior as an Intervening
Variable.

Individuals with high income tend to be able to manage their finances, generally, individuals
with high income think about funds for retirement compared to individuals with low income
[13]. Individuals with high incomes tend to be able to pay bills on time compared to individuals
with low incomes [5]. Individuals will feel financial satisfaction if individuals have good
financial behavior, such as paying bills on time, being free from debt, a having savings,
investments, and insurance [44]. Individuals with high incomes tend to feel more satisfied with
their financial condition because individuals can meet short-term and long-term needs [47].
From this statement, it can be concluded that income influences financial behavior.
Furthermore, financial behavior influences financial satisfaction. This means that financial
behavior is an intervening variable in the relationship between income and financial
satisfaction.

Based on the theoretical basis, and the results of previous research as well as the problems that
have been raised, this research focuses on financial knowledge and income which will be tested
for their influence on financial satisfaction with financial behavior as an intervening variable
in the workforce group in Jakarta.

Financial
Knowledge

Financial

Financial
Behavior satisfaction

Income /

Figure 1. Research Model

Based on the framework of thought and research conducted by previous researchers, the
hypothesis can be formulated as follows:

Hypothesis 1: Financial knowledge has a positive effect on financial behavior .
Hypothesis 2: Income has a positive effect on financial behavior

Hypothesis 3: Financial behavior has a positive effect on financial satisfaction .
Hypothesis 4: Financial knowledge has a positive effect on financial satisfaction.
Hypothesis 5: Income has a positive effect on financial satisfaction .

Hypothesis 6: Financial behavior mediates financial knowledge on financial satisfaction.
Hypothesis 7: Financial behavior mediates income on financial satisfaction.

2. RESEARCH METHODS

The subjects in this research are all individuals who fall into the labor force category and live
in the Jakarta area. The objects in this research are financial knowledge, income, financial
behavior, and financial satisfaction. The variable measurement uses a 1-5 Likert scale.

The type of design used in this research is descriptive and verification. Sugiyono [49] explains
that descriptive research is research conducted to determine the value of independent variables,
either one or more variables (independent) without making comparisons or connecting one
variable with another. Arikunto [50] explains that verification research is a method that tests
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the truth of a hypothesis which is carried out through data collection in the field. In this case,
the researcher aims to verify the relationship and nature of the relationship between the
variables studied.

The data collected in this research was selected non-randomly (non-probability sampling)
based on the criteria for selecting respondents by the researcher so that the sample could
represent the problem to be studied. The non-probability sampling technique chosen was the
judgmental (purposive) technique. Purposive sampling is a sampling technique that is based on
certain considerations such as the characteristics or nature of the population. The number of
samples that will be used in this research is 400 individuals. The data collection method used
is through distributing questionnaires via online media, namely Google Chrome, WhatsApp,
Facebook, and email. The sampling criteria are individuals who have worked and have a fixed
monthly income, are professionals, entrepreneurs, work and live in Jakarta.

In this research, the variables used consist of exogenous and endogenous variables. Exogenous
variables are financial knowledge and income. Endogenous variables are financial behavior
and financial satisfaction. In this research, financial behavior variables are used as intervening
variables and endogenous variables.

Financial Behavior. Measurement indicators consist of controlling finances, paying bills,
planning finances, meeting family needs, saving, pension funds, setting aside funds for sudden
situations, and making a budget [42]. Financial Satisfaction. Measurement indicators consist
of income satisfaction, ability to buy goods, spending habits, savings, investment, meeting
short-term finances, meeting long-term finances, and ability to pay bills [12]. Financial
Knowledge. Financial knowledge is measured by indicators of interest rates, credit fines, credit,
credit card bills, managing finances, and investments [42]. Income. The measurer uses a
nominal scale with dummy variables. Dummy=1 if income is above 5 million. Dummy = 0 if
income is below 5 million.

The analysis carried out consists of outer model analysis and inner model analysis. In the inner
model, validity and reliability tests are carried out. Meanwhile, for the outer model, the
Goodness of Fit Test, and coefficient of determination test (R?) were carried out. Hypothesis
Testing (Path Coefficient Estimation), and Testing the Mediation Effect (Intervening).
Validity testing uses discriminant validity [51]. Instrument reliability testing was carried out
using Composite Reliability and Cronbach's Alpha values > 0.70 [51].

3. RESULTS AND DISCUSSIONS

Figure 2. Structural Model
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Validity testing is carried out using the discriminant validity test. Decisions regarding
discriminant validity test results can be seen from the values of average variance extracted
(AVE). The recommended value is > 0.5. The test results are shown in the following table.

Table 1. Validity Test Results
Variables Average Variance Extracted (AVE)

FB 0.554
FK 0.636
F.S 0.568
I 1,000

Based on Table 1, which is the result of AVE testing for the variables FB, FK, FS and I, it is
known that the AVE value for all variables is > 0.5. Thus it can be concluded that the variables
FB, FK, FS, and I are valid.

Reliability Test

Reliability testing was carried out by determining the Composite Reliability and Cronbach's
Alpha values. Decisions about reliability testing by looking at the composite reliability value.
The results of composite reliability and Cronbach's alpha will show a satisfactory value if it is
above 0.7.

Table 2. Composite Reliability Test Results

Variables Composite Reliability Cronbach's Alpha Description
FB 0.925 0.910 reliable
FK 0.913 0.885 reliable
F.S 0.913 0.894 reliable
1 1,000 1,000 reliable

Table 2 shows that the composite reliability value for all constructs is above 0.7. Thus it can
be concluded that all constructs have good reliability.

Inner model testing was carried out using the bootstrapping test to find the relationship between
exogenous and endogenous variables, testing R?, goodness of fit, and evaluating the position
of intervening variables in the model.

After completing the outer model evaluation, the inner model will then be evaluated by looking
at the R-square of each endogenous latent variable.

Table 3. R Square Test Results
Variable R Square
FB 0.233
F.S 0.242

Table 3 shows that the results of testing the coefficient of determination (R square) state that
the FB variable can be explained by the FK and I variables at 23.20%, the rest will be explained
by other variables. Meanwhile, the FS variable can be explained by the variables FK, I, and FS
amounting to 24.20%, the rest will be explained by other variables.

The goodness of fit test is carried out using the NFI value. The NFI value ranges from 0-1. If
it gets closer to 1 then the model is said to be fit. The results of testing the goodness of fit model
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in this study obtained an NFI value of 0.774 and close to 1. Thus it can be concluded that the
model in this study can be said to be good.

Path coefficient and mediating variable test. Exogenous variables are declared to have a
significant effect on endogenous variables if the t-statistic result is greater than 1.96 or
P_Values is smaller than 0.05 (at the 5% significance level). The original sample value is used
to see the direction of hypothesis testing. If the original sample shows a positive value, it means
that the direction of the influence of the exogenous variable on the endogenous variable is
positive, and if the original sample value is negative, it means that the direction of the influence
of the exogenous variable on the endogenous variable is negative. The results of the t-statistic
test and P-Values for each variable can be seen in Table 4.

Table 4. Path Coefficient Test Results

Direct Effects
Original Sample t-Statistics P Values

FK -> FB 0.470 9,748 0,000
1->FB 0.041 0.835 0.404

FB ->FS 0.341 4,739 0,000
FK ->FS 0.181 3,056 0.002
I->FS 0.105 2,206 0.028
Indirect Effects

FK ->FB ->FS 0.160 4,605 0,000
I->FB->FS 0.014 0.821 0.412

From the direct influence in Table 4, the results of all relationships between exogenous and
endogenous variables are significantly positive because the t-statistic value is > 1.960 and the
original sample value is positive, except for the direct influence of variable I (Income) on FB,
where the t-statistic value is < 1.960. FB (financial behavior) can mediate the influence of FK
(financial knowledge) on FS (financial satisfaction) significantly and positively. This is proven
by the t-statistic value which is greater than 1.960 and the original sample value is positive.
Meanwhile, the FB variable which mediates the influence of I (Income) on FS has an
insignificant relationship because the t-statistic is <1.960 and the P Values are greater than
0.050.

This research used 400 individuals who fall into the labor force category who live in the Jakarta
area. The results of testing the exogenous variable that has a significant influence on the
intervening variable (financial behavior) is financial knowledge. Meanwhile, the exogenous
variable does not effect on the intervening variable (financial behavior) is income. The results
of testing exogenous variables that have a significant influence on endogenous variables
(financial satisfaction) are financial knowledge, income and financial behavior. Meanwhile,
financial behavior is able to mediate financial knowledge on financial satisfaction, but financial
behavior is not able to mediate income on financial satisfaction.

The influence of financial knowledge on financial behavior

The research results show that financial knowledge has a positive effect on financial behavior.
Individuals who have financial knowledge (interest rates, credit fines, credit, credit card bills,
how to manage finances, and investments) will result in individuals having good financial
behavior in controlling finances, paying bills on time, planning finances, meeting needs, setting
aside funds for savings and insurance. High financial knowledge is caused by a person's high
level of education. This is shown by the majority of respondents (82.7%) having a bachelor's
degree (D3, S1, S2, S3).
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These results can be explained by the Theory of Planned Behavior. Ramdhani (2008) states
that the theoretical model of Planned Behavior Theory contains various variables, one of which
is background consisting of age, gender, ethnicity, socio-economic status, mood, personality
traits, and knowledge that influence an individual's attitudes and behavior towards something.
matter. The results of this research are following the research by Perry and Morris [42], Grable
et.al. [52], Ida and Dwinta [33]. However, the results of this study do not match the research
of Kholilah and Irmani [53].

The influence of income on financial behavior

The research results show that income doest not effect on financial behavior. Individuals with
high incomes may not necessarily be able to manage their finances well and individuals with
low incomes will not necessarily be able to manage their finances well, meaning that the size
of income does not affect a person's financial behavior. This shows that individuals in
managing finances are less responsible and individuals tend to think short term and are
synonymous with impulsive shopping practices, so that often individuals with large enough
incomes still experience financial problems.

This can be explained by the behavioral finance theory which states that humans do not always
behave rationally because there are psychological and financial factors that influence
investment decision making. In this research, individuals who have high incomes do not
necessarily have their income invested in the form of savings, pension funds, or insurance but
rather their income is used for consumption. The results of this research are also supported by
research by Manulife [ 1] which found that Indonesian people tend to be consumptive and think
short-term. The results of this research are following the research results of Grable et.al. [54],
Ida and Dwinta [33], Kholilah and Irmani [53]. However, the results of this study are not are
following the research by Perry and Morris [42].

The Influence of Financial Behavior on Financial Satisfaction

The research results show that financial behavior has a positive effect on financial satisfaction.
This means that the better a person's financial behavior, the better the individual's satisfaction
with his financial condition. Individuals who have better financial behavior (using indicators:
controlling finances, paying bills on time, planning finances, meeting family needs, saving,
investing, pension funds and insurance) will get higher satisfaction in using their finances. High
financial satisfaction is shown by indicators of satisfaction with the results of managing
finances, being able to buy goods according to what you want, and setting aside part of your
income for long-term needs. The most dominant indicator that influences financial satisfaction
is trying to save. Individuals will feel satisfied if they have savings.

This can be explained by Telic Theory. Pavot and Diener in [55] state that the Telic Theory is
that a person will achieve happiness and satisfaction if goals or needs are achieved. Individual
satisfaction is increasingly achieved because he can control finances, pay bills on time, plan
finances, meet family needs, save, invest, pension funds, and insurance. By achieving good
financial behavior, individuals will feel satisfied with their financial condition. The results of
this research are following the results of research from Coskuner [23], Xiao et.al. [4], Halim
and Astuti [24].

The Influence of Financial Knowledge on Financial Satisfaction

The research results show that financial knowledge has a positive effect on financial
satisfaction. This means that individuals who have financial knowledge (interest rates, credit
fines, credit, credit card bills, how to manage finances, and investments) can use credit and
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debt effectively, and choose financial products with lower costs and better credit conditions. to
meet individual needs and desires. So that individuals feel satisfied with their overall financial
condition (satisfied with income, being able to buy the things they want, impulsive shopping
habits, having savings and investments for long-term financial goals, and the ability to pay
bills).

This can be explained by Telic Theory. Pavot and Diener in [55] state that the Telic Theory is
that a person will achieve happiness and satisfaction if goals or needs are achieved. In this
research, the individual goals and needs achieved were good financial knowledge (interest
rates, credit fines, credit, credit card bills, how to manage finances, and investment). Good
financial knowledge is caused by a person's high level of education. This is shown by the
majority of respondents (82.7%) having a bachelor's degree (D3, S1, S2, S3). By achieving
good financial knowledge, the individual feels satisfied with his financial condition. The results
of this research are following the results of research from Coskuner [23], Chandra [25].

The Influence of Income on Financial Satisfaction

The research results show that income has a positive effect on financial satisfaction. Individuals
who have a higher income will also have a higher level of satisfaction with their financial
condition. Individuals feel satisfied with their financial condition because they can fulfill short
and long-term financial goals, invest, save, and have the ability to buy the desired goods.

This can be explained by telic theory. Pavot and Diener in [55] state that the Telic Theory is
that a person will achieve happiness and satisfaction if the goals or needs are achieved. In this
study, the individual goals and needs achieved are high income. This is shown by respondents
in this study having incomes above five million by 68%. By achieving a high income, the
individual feels satisfied with his financial condition.

Apart from telic theory, this can also be explained by the use value theory. Sugiarto et.al.[56]
states that the theory of use value (utility) is the satisfaction or enjoyment that a person gets
from consuming goods, the greater the satisfaction obtained, and the higher utility value.
Individuals who have income will try to meet their needs in the form of consumption, savings,
etc. If their needs are met, the person will feel satisfied. The greater the satisfaction obtained,
the higher the utility value. The results of this research are following the results of research
from Coskuner [23], Chandra [25]).

The Influence of Financial Knowledge on Financial Satisfaction with Financial Behavior
as an intervening variable

The research results show that in this research model financial behavior mediates the
relationship between financial knowledge and financial satisfaction. This is because
individuals who have financial knowledge (interest rates, credit fines, credit, credit card bills,
how to manage finances, and investments) think long-term so that life's needs in the future can
be met, use credit and debt effectively, choose financial products with lower costs and better
credit conditions to meet individual needs and desires so that individuals feel satisfied with
their financial condition without needing to have good financial behavior. This research is not
a unified model as a whole but rather two models that are not interconnected. The first model
is the financial knowledge and income variables influence financial behavior. The second
model, namely the variables financial knowledge, income, and financial behavior, influence
financial satisfaction.
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The Influence of Income on Financial Satisfaction with Financial Behavior as an
intervening variable.

The research results show that in this research model financial behavior does not mediate the
relationship between income and financial satisfaction. This is because individuals who have
high incomes can buy the goods they want, have savings, investments, and the ability to meet
short and long-term financial goals, the ability to pay bills by thinking long term so that life's
needs in the future can be met, so that individuals feel satisfied with their financial condition
without needing to have good financial behavior. This research is not an overall unitary model
but rather two unrelated models. The first model is the financial knowledge and income
variables influence financial behavior. The second model, namely the variables financial
knowledge, income, and financial behavior, influence financial satisfaction.

4. CONCLUSIONS AND SUGGESTIONS

Based on the description contained in the analysis and discussion section, the conclusions that

can be drawn from the following research are as follows :

a) Financial knowledge has a positive effect on financial behavior in the workforce group in
Jakarta.

b) Income has no influence on financial behavior in the workforce group in Jakarta.

c¢) Financial behavior has a positive effect on financial satisfaction in the workforce group in
Jakarta.

d) Financial knowledge has a positive effect on financial satisfaction in the workforce group
in Jakarta.

e) Income has a positive effect on financial satisfaction in the workforce group in Jakarta.

f) Financial behavior mediates the relationship between financial knowledge and financial
satisfaction in the workforce group in Jakarta.

g) Financial behavior does not mediate the relationship between income and financial
satisfaction in the workforce group in Jakarta.

Suggestions that the author can give through this research include :

1) For further research, it is hoped that we will be able to use other factors that can influence
financial behavior and financial satisfaction.

2) For further research, it is necessary to increase the number of respondents so that they can
represent the population of Indonesian society as a whole

3) For further research, it is necessary to map the location of the respondents.
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